The Walton Centre NHS Foundation Trust FOI 5900
1. Supplier of the contract for CCTV maintenance and support
Openview Group

2. How much does the Org/s spend annually with the supplier? (if multiple suppliers please list the annual spend for each)
New system currently being installed, maintenance contract to follow installation. However, last year the Trust expenditure was £8529.96 

3. What is the renewal date of this contract?
Once new contract is in place with Openview, this will run until 2026

4. What is the duration of this contract?
3 years

5. What is the review date of this contract?  If possible the likely outcome of this review
Review will be end 2025, with a probable re-tendering exercise

6. The primary brand of the CCTV equipment.  I don’t require the model just the brand.  If there is various brands could you please list?
Hamwha at Walton Centre
Hikvision at Sid Watkins Building

7. What is the total number of cameras in use/under this contract?
201

8. The description of the services provided under this contract.  Please state if this contract includes more than just CCTV services 
To carry out 100% inspection of each system per annum to include:
Full operational check
Battery backup capacity test
Firmware updates
Cause & effect
Full network operations
Training if required
Minor adjustments equipment where required
Visual inspection
Full clean

9. Contact details of the employee responsible for the contract between the supplier and the organisation.  Can you please provide me with their full contact details
Technical Officer - The Walton Centre NHS Foundation Trust does not disclose individual staff members contact details. You can write to staff using the address on the attached PDF or alternatively email wcft.enquiries@nhs.net asking for your correspondence to be forwarded on.

If there is no CCTV maintenance contract in place – Whilst no contract in place at present, it is agreed as part of recent tendering solution
1. What is the brand of the CCTV cameras in use?  If there is a variety could you please send me a list?  I do not need the serial number or model just the brand. 
2. How much is the average annual spend on the in-house maintenance?
3. How many cameras are in use?
4. Is there a plan to review this at any point, if so what would the date be?
5. Who is in charge of overseeing the in-house maintenance?
If there is no maintenance contract or in-house maintenance in place, is there a ad-hoc agreement? – N/A – Contract in place 
1. Who is the supplier?  Is this varies could you please list?
2. What is the brand of CCTV cameras in use?  If there is a variety could you please send me a list?  I do not need the serial number or model just the brand
3. How many cameras are in use?
4. How much is the average annual spend on the ad-hoc agreement?
5. What is the date it is to be reviewed?
